A
H-c<
e
2278

=2

il

11\

:fr B

KFE - HER - BH

A Quick Reference Guide for
Counselors to Work with
Sexual Minorities



Current Situation Faced by Sexual Minorities
In Using Mental Health Services

« Sexual minorities face higher rates of psychological distress, depression, anxiety,
substance use, and suicide compared to their heterosexual counterparts (Dlrrbaum &
Sattler, 2020; Mongelli et al., 2019)

« more likely to seek out psychological services compared to heterosexual individuals (Filice &
Meyer, 2018)

« Many mental health providers are not trained in providing affirming psychological
services (Israel & Bettergarcia, 2017)

* may cause additional harm rather than alleviating mental health risks (Israel et al., 2008; Spengler et al.,
2016)

» The field of psychology has perpetuated the view that same-gender attractions, behaviors, and identities
should be treated (Drescher, 2015), giving rise to sexual orientation change efforts (SOCE)

« SOCE is not only ineffective at changing sexual orientation but is harmful and often traumatic for clients
(Fish & Russell, 2020; Ryan et al., 2020)

» SOCE is still legal and practiced by many in Hong Kong today (Chan et al., 2022)



Mental Health Providers’ Perspectives

« Mental health providers get little to no training about providing affirming care for sexual
minorities and feel unprepared to work with this clientele (Israel & Bettergarcia, 2017,

Graham et al., 2012)

« Even practitioners who endorse LGBT+ affirming attitudes report low clinical skills and
preparedness with this population (Nowaskie, 2020)



Sexual Minority Clients’ Perspectives

« Many sexual minority clients report negative experiences in therapy (Shelton & Delgado-
Romero, 2011; Spengler et al., 2016)

 Preliminary research conducted by STL from March to May 2023
« Sample: 58 local LGBT+ individuals

« Method: an online survey asking their opinions on counseling (what worries them & what can assure
them)

» Results are used to inform the content of this handbook and are as follows:

Expectations Worries
Confidentiality and safe space » Nosing about their sexual experience
Counselors’ acceptance of their sexual orientation | ¢ Abrupt questions about their personal lifestyles
(verbal and non-verbal) « Making heteronormative assumptions and gender
Counselors showing a basic understanding of stereotypes
LGBT+ knowledge » Judgements and implicit bias of the counselors
Questions out of genuine care instead of being nosy | ¢ Discussing “come out” issues but they are unready
Useful information
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To bridge the gap 1n skills/knowledge...
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Training components should map onto:

« Competency objectives (Bidell, 2013)
« Knowledge, self-awareness and attitudes, and skills (Boroughs et al, 2015; Pearson, 2003)

Knowledge




Components in this handbook that map onto ASK model

e.g.
« Environmental manipulation (e.qg.

waiting room, counseling room, and
intake form) [p.26 — 27] Knowledge
» Relationship-building skills [p.28]
« Affirmative assessment and
intervention skills [p.29 — 32]
» A detailed case demonstration
[p.38 — 40]

e.g.
* Minority stress model [p.29, 47]

 Internalized homophobia [p.48]

« Coming out process [p.46, 50]

« Cass model of identity development [p.32]

« LGBT+ academic terms and jargon [p.52 —
53]

« Community resources for referral [p.54]

e.g.
« Sexual Orientation Counselor Competency Scale (SOCCS) [p.13 -15]

2 life stories representing the shared experiences of many LG clients
[p.22 — 25]
» Self-reflection guidelines on possible bias [p.36 — 37]



Features of the counseling handbook

1 case example demonstrating assessment and intervention skills

assessing affirmative attitudes, skills,
and knowledge

3 most common challenges in an affirmative session
4 steps In adopting an affirmative practice

5 accessible clinical tools
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1 case example demonstrating assessment and intervention skills [p.38 - 40]
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[p.13 - 17]
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« If you are unfamiliar with some domains, you
will be guided to relevant handbook sections
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3 most common challenges in an affirmative session

* Do’s and Don’ts based on past research and our empirical data in the following situations:

What if my client comes out w3
to me during my session? ERBETNEREREILARN .. What if some LGB issues
[p.33 — 34] oipiritoiie el et conflict with my personal values?
EEEEORE RS -
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4 steps in adopting an affirmative practice

Environmental manipulation
(Visibility)

Rapport building

ntion directions
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4 steps In adopting an affirmative practice [p.28]

Environmental manipulation
(Visibility)

Rapport building
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4 steps in adopting an affirmative practice

Environmental manipulation
(Visibility)

- | -
(EESTn =
TOREBESRRNEEN
EFENHAE—RAREES TR - EEEMFTRERI 5CNE
Rk ERSTEIEEREFEEESD - LERYINGF e -8
BB ERERESH T EER IS N F T EENEE - 85 TRk
BEL e

EHEE 1ERIAEE

RETEER N FEREZARMR (HE0
fFHEERER - (RE SR TPafbE) FLFE

[p.29 - 31]

PPnFEE B « \BERDIRRIES R R TR

2E - BB RER - B2
L REERShENERPEE

IR AR EEEE|EE (victimization)
{Exposure to
prejudice events)

Rapport building

b3 AmEE REERSATRATER
(Stigma) EFED TSRS E
(Rejection sensitivity)

PHLEER Al ait S nmEL S - a0
(Internalized [EIFEMEEET Ene s » TR B AR
homophobia) (self-esteem)

i AT TEMASREDALHER - ) FE
(sexual orlentation Eeh BE fh TR 0 B S EE S
concealment) ;Eﬂtuevelopmenmnasle: T =N

ARt E S R R EARS
iR IR L PR AT R
(Coping / emation

regulation style)

AN st e LTI R EA RE R -

B HF I E R B R e W
(social / Interpersonal  AIESENGEE R ENHET BNETER
relationship) =R

Intervention directions

bt L EEEENEE ) EERSEELL

(Cognitive processes) ?smu PRI AE I ERER (1am
unlovable) - #5%5RS SFRIAC - B
WBUEES  REGFESHIS

. pefe ATEE

TERR KBRS R W B D S T — 1 T TMTEHEEBGE%HEMKEFJ

AN BF L TaE T EHEE 7

maﬂaammwm TEHERESS TR 0E & B EA MR MR S S
- MBS EEASEOER ; BRE BAGHRE HE > BReERE

mmmmm HEFE R ERH IR BB O EW RS 7

FE R R

i % B AR £ 2 8 AR T H A
&% FUERE LI TED - ﬁﬂi‘ﬂ.{&
FAEB—O4 ; {E4ERA IR AT
R anﬁmmgswu

ﬁmﬁmmmmwgmxm
A.sfﬁ {Identity vs. Role Confusion) »

ST N MAR (R (InTimacy vs. |solarlcn]
BEIEEMJ:ZI;EMFH BEAFLED

EUFHEBMEA RN TR - REED B
EHSEE‘SEEM

ER AR ST AT wfAR
ERERS EBEI‘SI‘&HJH!*EHEEI‘B%
ﬂa%ﬁgﬂl&ﬁﬁ » WM RLLE]

RN EERE - S8 . OEEE
il R N ] ]
TR | R - BEREWEE - AR

RREREN
BiiE | FENSHHRE - RENEHER -
EFHAERET

TRIE R AR EE e D
EERE NS SRR
BUITHLL PHOF 7

TSRS I ERE (e
EimAmiEg ? SHalats—
O R IR A A RO R R 7

TR ER BT AR RER
BT

T A A MBI SRR A,
R 7 PR SIS - [
B EfnEF AR 7

TRIE R EHR AR DR
!;Iﬁimﬂmﬂ » i EEH
BRI L 7

14

31



4 steps In adopting an affirmative practice p.32]

Environmental manipulation
(Visibility)
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5 accessible clinical tools

The materials in the appendix, which include assessment tools, psychoeducational materials,
and CBT worksheets, are designed to be easily understood and are available for non-
commercial use, including photocopying

Lesbian, Gay and Bisexual ldentity Scale

Psychoeducational worksheet: mental health of a sexual minority individual
Psychoeducational worksheet: internalized homophobia

CBT worksheet: minority stress record

Psychoeducational worksheet: coming out process

ok~ 0D
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Appendix 1. Lesbian, Gay and Bisexual Identity Scale [p.44 — 46]
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Lesbian, Gay and Bisexual Identity Scale (LGBIS)
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Lesbian, Gay and Bisexual Identity Scale (LGBIS)!

LGBISEErI LITESHERTET + EHESMIE Bt S8R
PRERFRTERA - LI EEE

é‘l‘ﬁj\jj_:ﬁ +oRE=6+HFRE=1

B 7 LGBISEEMHEET RS - SESNAHTREANTESH
FEE =8 N (1-6)
B IEMMEE (Acceptance Concerns) Q5 » Q9KQ16

PR/ R 2 (7930 (Concealment Motivation) | Q1 Q4%zQ19

RIS 4 BIFFEE (Identity Uncertainty)

Q3 - Q8 Q14KQ22

At R R (Internalised Homonegativity)

Q2, » Q20K Q27

IBAZ MR (Difficult Process)

Q12 » Q17TRQ23*

B3R, (|dentity Superiority) Q7> QIOEQ18
EES {1 (Identity Affirmation) Q6+ Q13% Q26
B E =4 (Identity Centrality) Ql1*> Q15> Q21>

Q24%:Q25

*QLIRQ3BFEREFPHRME (B+5FE =1, +9TRE=6)

Mohr, J. J., & Kendra, M. S. (2011). Revision and extension of a multidimensional measure of
sexual minority identity: the Lesbian, Gay, and Bisexual Identity Scale. Journal of counseling

psychology, 58(2), 234.

E#Prof. Mohr 712023455 5 9 HEFF B ASLGBISHGE TR 8% A\ SERERA#E
User guide retrieved from https://www.midss.org/sites /default/files/Igbis. pdf
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EEESRNS LeBT+ 898
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Q15

BHHEORRSHIR LS

Subscale Items Sum of Score Mean Score
Acceptance Concerns Q5, Q9, Q16 4+5+4=13 13/3=4.33
Concealment Motivation Q1, Q4,Q19 5+5+5=15 15/3=5
Identity Uncertainty Q3, 08, Q14, Q22 1+2+1+1=5 5/4=1.25
Internalised Homonegativity | Q2, Q20, Q27 4+4+5=13 13/3=4.33
Difficult Process Ql2,Q17,Q23* 4+4+1=9 9/3=3
Identity Superiority Q7, Q10, Q18 3+2+3=8 8/3=2.67
Identity Affirmation Q6, Q13, Q26 2+2+2=6 6/3=2
Identity Centrality Q11% Q15,Q21,024,Q25 (5+4+4+4+4=21 |21/5=4.2

16
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ERECEL| EE—EFFREEIEE

HLEE T EANEEREN

EHEEARFEERANSE

EREECEERE

BEESRAIEETEENEGA | AIAGEISEEENE

<
<<,< LK

ERFEFEEECHMERS  XSEEE

Bt SEREECHYERISHEIEE

<<

fER— B RERER T FEEEN—EAE

BEERGT EEENESHUTS

ARESEEE—SEHE

BRARFEERENERSIZTATN

Strongly disagree = 1, Strongly agree = 6 (Except for the reverse
items Q11 and Q23)

Score each subscale according to its color by obtaining the mean
score (range: 1 — 6)

The mean and SD from the original validation study (Mohr &
Kendra, 2011) are used as some reference

Check the pattern of the client’s responses to guide the counseling

direction
18



one’s overall identity

Subscale Interpretation Mean Score Mean (SD) in
(1-6) research (N = 357)

Acceptance Concerns Concern with the potential for 4.33 3.43(1.21)
stigmatization as an LGB person

Concealment Motivation Concern with and motivation to protect 5 3.25(1.31)
one’s privacy as an LGB person

Identity Uncertainty Uncertainty about one’s sexual 1.25 2.02 (1.25)
orientation

Internalised Homonegativity | Rejection of one’s sexual orientation 4.33 1.96 (1.19)
identity

Difficult Process Perception that one’s LGB identity 3 3.25(1.40)
development process was difficult

Identity Superiority View favoring LGB people over 2.67 2.10(1.06)
heterosexual people

Identity Affirmation Affirmation of one’s LGB identity 2 4.84 (1.02)

Identity Centrality View of one’s LGB identity as central to 4.2 4.17 (1.08)

+1.34 SD
High

+1.99 SD

High

-2.78 SD
Low

The scoring pattern gives the counselor an impression that the client does not affirm his/her LGB identity much;
he/she also has a high concern with his/her privacy as an LGB person
So the counselor may decide to:
* Be sensitive to the client’s pacing in touching on “coming out” issues
* Explore the client’s fears and anxieties
« Dispel myths and stereotypes about lesbians/gay/bisexual men
« Expose the client to positive role models

19



Appendix 2. Psychoeducational worksheet [p.47]: A PRIEBR (ntemalisedHomophoble)  REREIAR frammEI R
AALBE S TRER  HRIAL  EREEE - tEEABPESRERES 5
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individuals are more prone to mental health problems
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Appendix 5. Psychoeducational worksheet [p.50 — 51]:
coming out process
» For systematic planning of coming out according to the
client’s pacing
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A bookmark for last-minute revision

* QOur team devised a mnemonic for the affirmative

counseling process that summarizes p. 26 — 32 of the
handbook

(i.e., rapport building, assessment, and intervention)

| | |

“Buy a VASE and a DISH with a VISA”

Visibility

Assuming nothing FEERR/E
Secret keeping R
E motion first SRS

Discrimination IR 4RER
I nternalisation RIEEE
Stigma 58

Hiding R BB

Validation
I dentity formation

Social support
Afﬁ rmation
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