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Current Situation Faced by Sexual Minorities 
in Using Mental Health Services
• Sexual minorities face higher rates of psychological distress, depression, anxiety,

substance use, and suicide compared to their heterosexual counterparts (Dürrbaum &
Sattler, 2020; Mongelli et al., 2019)

• more likely to seek out psychological services compared to heterosexual individuals (Filice &
Meyer, 2018)

• Many mental health providers are not trained in providing affirming psychological
services (Israel & Bettergarcia, 2017)

• may cause additional harm rather than alleviating mental health risks (Israel et al., 2008; Spengler et al.,
2016)

• The field of psychology has perpetuated the view that same-gender attractions, behaviors, and identities
should be treated (Drescher, 2015), giving rise to sexual orientation change efforts (SOCE)

• SOCE is not only ineffective at changing sexual orientation but is harmful and often traumatic for clients
(Fish & Russell, 2020; Ryan et al., 2020)

• SOCE is still legal and practiced by many in Hong Kong today (Chan et al., 2022)
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Mental Health Providers’ Perspectives

• Mental health providers get little to no training about providing affirming care for sexual
minorities and feel unprepared to work with this clientele (Israel & Bettergarcia, 2017;
Graham et al., 2012)

• Even practitioners who endorse LGBT+ affirming attitudes report low clinical skills and
preparedness with this population (Nowaskie, 2020)
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Sexual Minority Clients’ Perspectives
• Many sexual minority clients report negative experiences in therapy (Shelton & Delgado-

Romero, 2011; Spengler et al., 2016)

• Preliminary research conducted by STL from March to May 2023

• Sample: 58 local LGBT+ individuals

• Method: an online survey asking their opinions on counseling (what worries them & what can assure
them)

• Results are used to inform the content of this handbook and are as follows:

Expectations Worries

• Confidentiality and safe space

• Counselors’ acceptance of their sexual orientation 

(verbal and non-verbal)

• Counselors showing a basic understanding of 

LGBT+ knowledge

• Questions out of genuine care instead of being nosy

• Useful information

• Nosing about their sexual experience

• Abrupt questions about their personal lifestyles

• Making heteronormative assumptions and gender 

stereotypes

• Judgements and implicit bias of the counselors

• Discussing “come out” issues but they are unready
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To bridge the gap in skills/knowledge…
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Training components should map onto:

• Competency objectives (Bidell, 2013)

• Knowledge, self-awareness and attitudes, and skills (Boroughs et al, 2015; Pearson, 2003)

Knowledge

Attitude

Skill
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Knowledge

Attitude

Skill

Components in this handbook that map onto ASK model

e.g.

• Environmental manipulation (e.g. 

waiting room, counseling room, and 

intake form) [p.26 – 27]

• Relationship-building skills [p.28]

• Affirmative assessment and 

intervention skills [p.29 – 32]

• A detailed case demonstration 

[p.38 – 40]

e.g.

• Minority stress model [p.29, 47]

• Internalized homophobia [p.48]

• Coming out process [p.46, 50]

• Cass model of identity development [p.32]

• LGBT+ academic terms and jargon [p.52 –

53]

• Community resources for referral [p.54]

e.g.

• Sexual Orientation Counselor Competency Scale (SOCCS) [p.13 -15]

• 2 life stories representing the shared experiences of many LG clients 

[p.22 – 25]

• Self-reflection guidelines on possible bias [p.36 – 37]
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Features of the counseling handbook

1 case example demonstrating assessment and intervention skills

2 self-reflective questionnaires assessing affirmative attitudes, skills,

and knowledge

3 most common challenges in an affirmative session

4 steps in adopting an affirmative practice

5 accessible clinical tools
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1 case example demonstrating assessment and intervention skills

Background based on many 

true stories representing the 

shared experiences of LGB 

clients

[p.38 – 40]

Demonstration of skills 

mentioned in this handbook

(highlighted in red)

An immediate state 

of the client 

(highlighted in green)
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2 self-reflective questionnaires 

• It evaluates counselors’ affirmative skills and 

knowledge of different domains

• If you are unfamiliar with some domains, you 

will be guided to relevant handbook sections

• It evaluates counselors’ implicit

bias and attitudes toward LGB

clients

• It is translated from the Sexual

Orientation Counselor Competency

Scale (SOCCS)

• We provide a reference point and

relevant content for counselors to

reflect on their biases and

determine appropriate refer-out

procedures

[p.13 - 17]
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3 most common challenges in an affirmative session

• Do’s and Don’ts based on past research and our empirical data in the following situations:

What if my client comes out 

to me during my session? 

[p.33 – 34]

What if my client is considering 

changing his/her sexual orientation 

(SOCE)? [p.35]

What if some LGB issues 

conflict with my personal values?

[p.36 – 37]
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4 steps in adopting an affirmative practice

Environmental manipulation 

(Visibility)

Rapport building

Assessment using the minority stress 

model and general stress model

Intervention directions 

[p.26 - 27]
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4 steps in adopting an affirmative practice

Environmental manipulation 

(Visibility)

Rapport building

Assessment using the minority stress 

model and general stress model

Intervention directions 

[p.28]
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4 steps in adopting an affirmative practice

Environmental manipulation 

(Visibility)

Rapport building

Assessment using the minority stress 

model and general stress model

Intervention directions 

Assessment areas and examples

Suggested clinical interview questions

[p.29 - 31]
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4 steps in adopting an affirmative practice

Environmental manipulation 

(Visibility)

Rapport building

Assessment using the minority stress 

model and general stress model

Intervention directions 

[p.32]
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5 accessible clinical tools

The materials in the appendix, which include assessment tools, psychoeducational materials,
and CBT worksheets, are designed to be easily understood and are available for non-
commercial use, including photocopying

1. Lesbian, Gay and Bisexual Identity Scale

2. Psychoeducational worksheet: mental health of a sexual minority individual

3. Psychoeducational worksheet: internalized homophobia

4. CBT worksheet: minority stress record

5. Psychoeducational worksheet: coming out process
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Appendix 1. Lesbian, Gay and Bisexual Identity Scale [p.44 – 46]
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• Strongly disagree = 1, Strongly agree = 6 (Except for the reverse 

items Q11 and Q23)

• Score each subscale according to its color by obtaining the mean 

score (range: 1 – 6)

• The mean and SD from the original validation study (Mohr & 

Kendra, 2011) are used as some reference

• Check the pattern of the client’s responses to guide the counseling 

direction

Example
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• The scoring pattern gives the counselor an impression that the client does not affirm his/her LGB identity much; 

he/she also has a high concern with his/her privacy as an LGB person

• So the counselor may decide to:

• Be sensitive to the client’s pacing in touching on “coming out” issues

• Explore the client’s fears and anxieties

• Dispel myths and stereotypes about lesbians/gay/bisexual men

• Expose the client to positive role models

+ 1.34 SD

High

+ 1.99 SD

High

- 2.78 SD

Low

19



Appendix 2. Psychoeducational worksheet [p.47]:

• Enhance the awareness of minority stress and why LGB 

individuals are more prone to mental health problems 

Appendix 3. Psychoeducational worksheet [p.48]:

• Enhance the awareness of how LGB individuals 

internalize homonegativity from the environment20



Appendix 4. CBT worksheet [p.49]: 

minority stress record

Appendix 5. Psychoeducational worksheet [p.50 – 51]: 

coming out process

• For systematic planning of coming out according to the 

client’s pacing
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A bookmark for last-minute revision

• Our team devised a mnemonic for the affirmative 
counseling process that summarizes p. 26 – 32 of the 
handbook
(i.e., rapport building, assessment, and intervention)

“Buy a VASE and a DISH with a VISA”
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